
OnePath Co-pay Assistance Program

Shire believes that the costs associated with rare disease treatments should not be a barrier to 
patient access. In 2011, Shire was able to help 40% of the patients treated with Shire enzyme 
replacement therapy (ERT) products in the United States with their co-pay expenses through 
the OnePath Co-pay Assistance Program. We are pleased to announce enhancements to 
the program for 2012.

In 2012, Shire will assist eligible* patients in the United States who have commercial 
insurance with their Shire enzyme replacement therapy co-pay expenses, including  
co-insurance and deductibles, regardless of financial status.

Shire intends to cover eligible individuals’ co-pay expenses, including co-insurance and 
deductibles, at 100% in 2012.

Call OnePath today

OnePath is the product support center 
that can help you with many aspects 
related to your Shire ERT. 

For access to a wide range of 
product services and support,  
please call OnePath at

1-866-888-0660

Case managers are available Monday through 

Friday, 8:30 am to 8:00 pm Eastern Time.

*�Additional program restrictions and eligibility requirements apply. Not valid for prescriptions covered by or 
submitted for reimbursement under Medicaid, Medicare, or similar state or federal programs. Offer good only 
in the United States. Offer void where prohibited by law, taxed, or restricted. Offer not valid in Massachusetts. 
Shire Human Genetic Therapies, Inc. reserves the right to rescind, revoke, or amend this offer at any time 
without notice.

Shire is pleased to announce its new 
OnePath® Co-pay Assistance Program for 2012,  
with 100% coverage for eligible expenses



How the OnePath Co-pay  
Assistance Program Works

Enrolling in the Program

a	�Patients who want access to Shire HGT products do not need to sign a Start Form. However, patients do need 
to sign the Start Form to get access to OnePath support services, including the Co-pay Assistance Program.

	� Additional program restrictions and eligibility requirements apply. Not valid for prescriptions covered by or 
submitted for reimbursement under Medicaid, Medicare, or similar state or federal programs. Offer good only 
in the United States. Offer void where prohibited by law, taxed, or restricted. Offer not valid in Massachusetts. 
Shire Human Genetic Therapies, Inc. reserves the right to rescind, revoke, or amend this offer at any time 
without notice. 

STEP 1:

STEP 2:

STEP 4:

STEP 3:

You and your physician complete and sign 
Start Forma

OnePath case manager determines eligibility  
and completes a benefit investigation, and,  
if approved, enrolls you in the program

You and your drug provider, whether it is  
a healthcare provider (HCP) or specialty 
pharmacy, will receive an approval letter 
outlining the program

�If you are eligible, you are sent an activated 
OnePath Co-pay Card and informational 
welcome letter, while OnePath works with  
your drug provider to give specific details  
on co-pay services

STEP 1: Present your OnePath Co-pay Card to your 
HCP or pharmacy, whoever is providing the 
medication to you

STEP 3: The drug provider receives reimbursement 
through the OnePath Co-pay Assistance 
Program

STEP 2: Once the private insurance claim has been 
processed, the next steps depend on the 
drug provider:

•	HCP will submit a reimbursement request 
form to the OnePath Co-pay Assistance 
Program for review

•	Pharmacy will submit the remaining drug 
charges to the OnePath Co-pay Card

If you, your healthcare provider, or your pharmacist have any 
questions about the program, call the toll-free number on the 
back of your OnePath Co-pay Card.

How the OnePath Co-pay Assistance Program Works
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A Glimpse Into the OnePath 
Co-pay Assistance Program

— �Charlotte K. 
Overland Park, Kansas

“�We are grateful to Shire for being there in our time of  
need. They provided a seamless transition to therapy 
when we needed it and their support services were 
very helpful. The coverage we received from the Co-pay 
Assistance Program gave us one less thing to worry about. 
Thank you, Shire, for the therapy and the support.”

What Has Been Said About Shire and Its Co-pay Assistance 
Program Through OnePath

To date, 40% of all patients enrolled in OnePath services are enrolled in 
the OnePath Co-pay Assistance Program.

Additional program restrictions and eligibility requirements apply. Not valid for prescriptions covered by or submitted 
for reimbursement under Medicaid, Medicare, or similar state or federal programs. Offer good only in the United States. 
Offer void where prohibited by law, taxed, or restricted. Offer not valid in Massachusetts. Shire Human Genetic 
Therapies, Inc. reserves the right to rescind, revoke, or amend this offer at any time without notice. 


